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SYSTEM AND METHOD FOR FACILITATING REDESHARING 



[0001] This application claims the benefit of U.S. Provisional Application 

No. 60/390,160, filed June 21, 2002, and U.S. Provisional Application No. 
60/474,599, filed June 2, 2003, which are both herein incorporated by 
reference in their entirety. 

[0002] A portion of the disclosure of this patent document contains 

material that is subject to copyright protection. The copyright owner has 
no objection to the facsimile reproduction by anyone of the patent 
document or the patent disclosure, as it appears in the Patent and 
Trademark Office patent file or records, but otherwise reserves all 
copyright rights whatsoever. 



BACKGROUND 

Field of the Invention 
[0003] The present invention relates generally to ridesharing, and more 

particularly, to a system and method for facilitating and encouraging 
automobile commuters to rideshare. 

Background of the Invention 
[0004] Traffic congestion in the United States is increasing at astounding 

rates, causing traffic jams, increased levels of pollution, and even road 
rage. Further complicating this problem are the highly constrained state 
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and federal dollars available for building new roads and public 
transportation systems. 

[0005] As a measure of the severity of the problem, the U.S. Department 

of Transportation estimates that Americans lose more than 16 million 
hours a day stuck in traffic. Equally alarming, the U.S. Department of 
Energy estimates that transportation accounted for 26% of greenhouse 
emissions in 1997, and is growing at 2.1% annually. 

[0006] A significant source of the traffic problem is the average 

commuter's preference for single occupancy commuting. Studies estimate 
that almost 80% of commuters rely on single occupancy vehicles (SOVs) 
as their means of transportation to work, as opposed to ridesharing, using 
public transit, walking/biking, and working from home. Thus, any 
reduction in single occupancy vehicles results in immediate congestion 
relief. One feasible approach to reducing the number of single occupancy 
vehicles is to encourage single occupancy vehicle commuters to rideshare. 
As used herein, ridesharing refers to two or more people riding together in 
one vehicle in lieu of traveling alone. 

[0007] Individuals who do rideshare today have relatively fixed schedules 

and rideshare primarily to save time, money, or both. They typically save 
time by traveling in designated high occupancy vehicle (HOV) lanes or by 
working during the trip (as a passenger, for example). They save money 
by splitting the costs of fuel, parking, and wear and tear on an automobile. 
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[0008] Despite these traditional benefits of ridesharing, most commuters 

continue to travel alone. The typical objections against ridesharing include 
the lack of HOV lanes along a travel route, the inconvenience of 
coordinating schedules with others, and the lack of flexibility to deal with 
emergencies or unexpected events. Moreover, a fair portion of commuters 
values the privacy and independence of traveling alone over any of the 
time and money advantages associated with ridesharing. 

[0009] Thus, in the end, the perception of most commuters is that the 

traditional marginal benefits provided by ridesharing do not outweigh the 
convenience of traveling alone. Regrettably, this mentality only further 
fuels the problems of traffic congestion. Thus, in the interest of reducing 
traffic congestion, harmful pollutants (e.g. y NOx, VOC, and CO), and 
greenhouse gas emissions (e.g., CO2), automobile commuters need an 
incentive to rideshare that makes it worthwhile to give up the 
conveniences of SOV commuting. 



SUMMARY OF THE INVENTION 

[0010] The present invention is a system and method for facilitating and 

encouraging ridesharing among commuters. Through incentives to 
commuters, the present invention reduces the number of single occupancy 
vehicles, reduces traffic congestion, and thereby reduces the pollution and 
greenhouse gases attributable to vehicle traffic. In this manner, the 
invention encourages more efficient use and conservation of energy 
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resources, including the reduction of energy consumption relating to 
automobiles. Indeed, with 8 billion gallons annually, or roughly 50% of 
oil consumption in the US, coming from private automobiles, the reduced 
energy consumption realized by increased ridesharing could be in the 
hundreds of millions of gallons of oil annually. 

The present invention identifies potential ridesharers for riders and 
drivers and helps them create ridesharing/carpool trips to get to work faster 
and save money. The invention serves both urban and rural travelers by 
removing cars from the roads, while at the same time providing the 
personal travel freedoms that automobile commuters have come to expect. 
Specifically, the present invention identifies compatible drivers and riders, 
and encourages these drivers and riders to participate in the rideshare 
program through a variety of incentives. 

The incentives of the present invention compensate commuters for 
participating in a rideshare program. If, for example, a participant uses the 
system of the present invention to schedule a trip to work and back again 
with another person, both of the participants earn "rideshare miles" for 
their ridesharing trip. The rideshare miles are redeemable for cash or other 
benefits provided by vendor partners, such as store credit to spend at retail 
stores and frequent flyer miles to apply to airline tickets. 

Optionally, instead of rideshare miles, participation can be 
quantified in many different ways, such as by the number of rideshare trips 
taken, the actual amount of reduced emissions (e.g., driving a fuel-efficient 
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car instead of an inefficient one), the number of passengers taken, the time 
of day traveled, and the type of roadway taken (e.g., greater participation 
recognized if trip does not involve typically congested roads, such as 
major arteries). 

[0014] The service provider that operates the present invention derives 

revenue in several ways. First, the service provider sells advertisements, 
sponsorships, and surveys that are placed on the interface (e.g., web site) 
through which the participants register and participate in the rideshaiing 
program. The service provider operates this interface. In a further aspect, 
the advertisements, sponsorships, and surveys are highly targeted to the 
interests of a typical automobile commuter or rideshare participant In a 
further aspect of the present invention, a sponsor or advertiser pays a fee to 
the service provider only after receiving a direct benefit of the 
advertisement or sponsorship, e.g., only after the sponsor or advertiser 
completes a sale with a rideshare participant. 

[0015] As a second source of revenue, the service provider receives 

payments based on the quantity of participation by the rideshare 

participants. In one embodiment, this quantity of participation is measured 

in terms of credits. For example, the service provider collects the credits 

emissions credits and vehicle miles traveled (VMT) credits) realized 

through the ridesharing and sells them. In this embodiment, upon 

registration, each participant agrees to assign to the service provider the 

participant's right to credits earned by ridesharing. The credits are 
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released to the service provider, which, can then sell the credits to 
interested third parties, such as power plant operators seeking to meet 
legislative pollution emission standards or global greenhouse gas 
emissions targets. As another example, the service provider could redeem 
VMT credits with governmental agencies that provide compensation for 
such credits. Alternatively, instead of vehicle miles traveled, the 
compensation could be based on rideshare trips taken. 

[00 1 6] As used herein, a credit refers to any unit of value that is derived 

from ridesharing. As an example, a credit may be based on reduced 
greenhouse gas emissions or reduced pollutants. Credits can be 
unregulated or regulated. For example, a buyer, such as a local 
government, may wish to buy credits based on reduced greenhouse gas 
emissions in an effort to reduce local greenhouse emissions, even though 
such credits are currently unregulated. In this case, the buyer assigns the 
value derived from ridesharing. On the other hand, regulatory credits 
assume that the government regulates the item (e.g., NOx and VOC 
emissions) and, because it is regulated, the regulatory credit has value. In 
this case, the marketplace of regulatory credit buyers and sellers 
determines the value of the credit 

[00 17] As a third source of revenue, the service provider receives 

transaction fees for completing rideshare mile redemption transactions 
between vendor partners and rideshare participants. 
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[0019] 



[0020] 



[0021] 
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As a fourth source of revenue, the service provider can receive 
membership fees from rideshare participants. In one embodiment, these 
rideshare participants pay membership fees in lieu of viewing 
advertisements and completing surveys. 

Thus, the advertising revenue, the payments based on the quantity 
of participation, the transaction fees, and the membership fees can provide 
enough revenue for the service provider to cover the incentives given to 
rideshare participants, plus some measure of profit for the service provider. 

The present invention can provide a variety of incentives for 
commuters to participate in a rideshare program. In one aspect of the 
invention, participants receive a monetary reward for each mile of 
ridesharing or each rideshare trip. For example, a participant could receive 
one cent per mile traveled as part of the rideshare program. In another 
example, a participant could be awarded a fixed number of "rideshare 
miles" for a ridesharing trip regardless of the actual miles traveled, and 
these "rideshare miles" could have a value of one cent each. 

In another aspect of the invention, instead of, or in addition to, 
monetary rewards, participants can receive store credits to be used at a 
vendor that is in partnership with the service provider of the ridesharing 
program. Thus, for example, a rideshare participant might receive two 
cents to spend at a retail store for every mile traveled as part of the 
rideshare program. 
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[0022] In another aspect of the invention, the incentive to participate in the 

rideshare program is the entry of the participant into a lottery for a prize. 
For example, a participant could be eligible for a prize drawing after the 
participant accumulates a designated number of rideshare miles. This 
incentive would encourage the participant to accumulate miles without 
redeeming them for other incentives, such as monetary or store credit 
rewards, and would therefore give the service provider of the rideshare 
program some control over the incentive redemption behavior of 
participants. For example, the service provider could use mile- 
accumulating incentives to reduce the possibility that Barge numbers of 
participants would redeem miles at the same time and drain the monetary 
resources of the service provider and/or the vendor partners. 

[0023] Similarly, in another aspect of die present invention, the incentive 

to participant in the rideshare program is gift rewards provided at 
designated quantities of accumulated miles. These gifts could be products, 
services, or benefits available as part of a customer status (e.g. 9 premiere 
status). The customer status benefits could be similar to the special rights 
and services given to members of airline frequent flier programs. 

[0024] According to another aspect of the invention, another incentive to 

participate in the rideshare program is the use of high occupancy vehicle 

(HOV) lanes. These lanes typically can only be used by vehicles carrying 

two or more occupants. Because of the overwhelming majority of single 

occupancy vehicles on the road, the HOV lanes, tend to be less congested 
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and faster moving than the remaining non-HOV lanes. Thus, participants 
in the rideshare program of the present invention can commute more 
quickly, saving time in addition to the money gained hy rewards. 
[0025] According to another aspect, sharing rides also reduces the travel 

expenses for each participant. Instead of individually shouldering the 
costs of gasoline and wear and tear on the automobile, the participants 
share the costs and thereby reduce each participant's individual 
contribution. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0026] Figure 1 is a schematic diagram illustrating an exemplary system 

for facilitating ridesharing, according to an embodiment of the present 
invention. 

[0027] Figure 2 is a schematic diagram illustrating exemplary transactions 

that occur as part of a rideshare program, according to an embodiment of 

the present invention. 
[0028] Figure 3 is a schematic diagram illustrating an exemplary process 

for building a travel buddy list, according an embodiment of the present 

invention. 

[0029] Figure 4 is a schematic diagram illustrating an exemplary process 

for sched ulin g a rideshare trip, according to an embodiment of the present 
invention. 
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[0030] Figure 5 is a screen image of a main screen of an exemplary user 

interface for facilitating a rideshare program, according to an embodiment 

of the present invention. 
[003 1] Figure 6 is a screen image of a rideshare mile redemption screen of 

an exemplary user interface for facilitating a rideshare program, according 

to an embodiment of the present invention. 
[0032] Figure 7 is a table summarizing exemplary credit (DART) pricing, 

according to an embodiment of the present invention. 
[0033] Figure 8 is a table summarizing exemplary peak-hour congestion 

relief pricing, according to an embodiment of the present invention. 
[0034] Figure 9 is a screen image of a main screen of another exemplary 

user interface for facilitating a rideshare program, according to an 

embodiment of the present invention. 
[0035] Figure 10 is a screen image of an exemplary user interface for 

establishing a regular commute of a rideshare participant, according to an 

embodiment of the present invention. 
[0036] Figures 1 1 and 12 are screen images of an exemplary user interface 

for establishing a rideshare participant's profile, according to an 

embodiment of the present invention. 
[0037] Figures 13 and 14 are screen images of an exemplary user interface 

for searching for compatible rideshare trips, according to an embodiment 

of the present invention. 
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[0038] Figure 15 is a screen image of an exemplary user interface for 

displaying trip details, according to an embodiment of the present 
invention. 

[0039] Figure 16 is a screen image of an exemplary user interface for 

displaying detailed information about trip origination and destination 
locations, according to an embodiment of the present invention. 

[0040] Figure 17 is a screen image of an exemplary user interface for 

displaying detailed information about potential ridesharing partners, 
according to an embodiment o*f the present invention. 

[0041] Figure 18 is a screen image of an exemplary user interface for 

establishing trip reminders, according to an embodiment of the present 
invention. 

[0042] Figure 19 is a screen image of an exemplary user interface for 

searching for and managing a list of travel buddies, according to an 

embodiment of the present invention. 
[0043] Figure 20 is a screen image of an exemplary user interface for 

reporting rideshare trip activity, according to an embodiment of the present 

invention. 

DETAILED DESCRIPTION OF THE INVENTION 

[0044] Figure 1 illustrates an exemplary system 100 for facilitating 

ridesharing, according to an embodiment of the present invention. As 

shown, system 100 includes a service provider 102, rideshare participants 
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104, and an operations network 106. Optionally, system 100 can also 
include rideshare credit organization 108 and alternative transportation 
providers 1 10. Service provider 102 is preferably in communication with 
rideshare participants 104, operations network 106, rideshare credit 
organization 108, and alternative transportation providers 1 10 through a 
computer network 101, such as the Internet Service provider 102 is 
preferably also in communication with rideshare participants 104 through 
a voice gateway 103, such as a public switched telephone network or a 
wireless telephone network. 
[0045] Service provider 102 administers the rideshare program of the 

present invention. As part of this administration, service provider 102 
communicates rideshare incentives to rideshare participants 104, facilitates 
the matching of rideshare participants 104 for rideshare trips, stores 
personal information of rideshare participants 104, tracks the rideshare 
participation (e.g., miles traveled) by rideshare participants 104, facilitates 
the awarding of incentives to rideshare participants 104 based on the 
participation (eg., accumulated rideshare miles), collects and sells the 
credits earned by rideshare participants 104, and facilitates alternative 
transportation for rideshare participants 104 that cannot set up a rideshare 
trip. 

[0046] To serve these functions, service provider 102 has access to a 

member/trip database 1 12, a participation tracking database 1 14, and a 

local transportation database 116. Although Figure 1 shows these 
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databases as part of service provider 102, the databases could, of course, 
be physically distinct from service provider 102, for example, maintained 
by a third party provider. In addition, although the databases are shown as 
individual databases, the databases could, of course, be a single database 
or any combination of individual distributed databases. 

[0047] Member/trip database 1 12 contains member and trip information 

for each rideshare participant 104 and rideshare trip, which can be used to 
identify viable member and trip matches. Examples of member 
information include address, criminal record, driving record, insurance 
information, credit card data, vehicle identification number (VIN), and 
other background-check information. Examples of trip information 
include typical trip originations and destinations for a participant, such a 
participant's daily commute to work or frequent trips to a grocery store. 

[0048] In one embodiment, as shown in Figure 1, a customer data provider 

1 13 furnishes the member information data. Examples of customer data 
providers 113 include state motor vehicle administrations and credit 
reporting agencies such as Equifax™. Member/trip database 1 12 can also 
include travel preferences, personal preferences, and buddy lists for each 
. rideshare participant 104. As shown in the embodiment of Figure 1, 
rideshare participants 1 04 can provide such information via registration 
data 115 (e.g. y answers to questionnaires or imported data files). 

[0049] Participation tracking database 1 14 contains data on the quantity of 

participation by rideshare participants 104. For example, participation 
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tracking database 1 14 can contain the rideshare miles traveled by rideshare 
participants 104 and the number of credits earned by those miles. 
Alternatively, the credits could be based on rideshare trips, instead of 
miles. In this example, participation tracking database 1 14 includes two 
types of credits, stored in a reduced VMT database 1 17 and a reduced 
emissions database 1 18. An example of a credit is a Mobile Source 
Emission Reduction Credit (MERC), as defined by the Environmental 
Protection Agency of the United States. MERCs are based on NOx and 
VOC, and help states meet their mandated clean air requirements under the 
Clean Air Act of 1990. 
[0050] Rideshare participants 104 participate in the rideshare program 

administered by service provider 102. According to an embodiment of the 
present invention, participation occurs at varying levels, for example, as an 
introductory user of the user interface of service provider 102, as an 
observer of the rideshare features of the user interface, or as an active 
rider. The introductory user is limited to accessing basic information 
about the rideshare program, for example, by viewing the,home page and 
frequently-asked-questions page of web user interface provided by service 
provider 102. 

[005 1 ] An observer and an active rider are members of the rideshare 

program and have full access to the user interface of service provider 102. 

However, the observer can only view activities occurring over the user 

interface, while the active rider can participate in those activities (e.g., 
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arranging a rideshare trip). The observer and active rider levels of 
participation are discussed in more detail below. 

[0052] Operations network 106 supports features provided as part of the 

rideshare program of service provider 102. As shown in this example, 
operations network 106 includes customer support 120, location services 
122, web services 124, and partners 126. Customer support 120 interacts 
with rideshare participants 104, either through the user interface of service 
provider 102 or directly with participants 104, for example, through voice 
gateway 103. Customer support 120 preferably has access to member/trip 
database 1 12 and local transportation database 1 16 so that customer 
support 120 has the information necessary to respond to the inquiries of 
rideshare participants 104. 

[0053] Location services 122 provide service provider 102 with location 

data and location-based services associated with rideshare participants 

104. For example, location services 122 could include a mapping 

application that displays a map corresponding to a travel route entered by a 

rideshare participant 104. As another example, location services 122 could 

provide a global positioning system that instantaneously tracks the location 

of rideshare participants 104 during a trip. Location-based services could 

be coupled with the global positioning system, for example, sending 

relevant local retailer information to a mobile wireless device of a 

rideshare participant 104 during the trip. Location-based information may 

also be used to validate participant activity in ridesharing trips. For 
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example, service provider 102 may track the location of participants using 
location based services that monitor the mobile telephone location. Based 
on the location of the mobile telephones, the service provider 102 can 
determine if the participants traveled together along the stated ridesharing 
route. 

[0054] Web services 124 provide enhanced features for the user interface 

of service provider 102. For example, web services 124 could include chat 
communication, instant messaging, and community bulletin boards. 

[0055] Partners 126 provide rideshare incentives for rideshare participants 

104. For example, in exchange for a partner's advertisement placed on the 
user interface of service provider 102, the partner could provide goods or 
services to rideshare participants 104, based on a quantity of participation 
the number of redeemed rideshare miles). In this case, partners 126 
could include, for example, retailers, airlines, and resellers. In one 
embodiment of the present invention, partners 126 pay advertising fees 
only after receiving a direct benefit, such as a sale completed with a 
rideshare participant As another incentive, partners 126 could provide 
lottery services. 

[0056] Although Figure 1 shows operations network 106 as an entity 

separate from service provider 120, one or more components of operation 
network 106 could be a part of service provider 120. For example, service 
provider 102 could directly administer web services 124 and location 
services 122. 
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[0057] Rideshare credit organization 108 credits service provider 102 for 

rideshare miles traveled by rideshare participants 104. These credits have 
value on a corresponding credit market, in which payors purchase the 
credits. Rideshare credit organization 108 could be, for example, a federal 
government agency such as the U.S. Department of Energy (DOE), which 
logs reduced emission credits earned by companies. As another example, 
rideshare credit organization 108 could be a state or local government 
agency that credits service provider 102 with VMT credits based on the 
rideshare miles traveled by rideshare participants 104. Rideshare credit 
organization 108 could also be a private organization that credits rideshare 
miles. 

[0058] In tracking the credits earned by service provider 102, rideshare 

credit organization 108 can maintain its own database, such as DOE's 
1605(b) database, or can access the accumulated credits from participation 
tracking database 1 14, as represented in Figure 1. Alternatively, service 
provider 102 can communicate the quantities of participation (e.g., 
rideshare miles and earned credits) to rideshare credit organization 108 
through computer network 101. 

[0059] In addition to tracking and crediting rideshare miles, rideshare 

credit organization 108 can also pay service provider 102 directly for the 

credits. For example, instead of simply assigning service provider 102 

credits, which can then be sold in some corresponding market, the 

rideshare credit organization 108 can, as a payor, pay service provider 102 
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directly for the credits. An example of this situation would be a 
government agency acting as rideshare credit organization 108, whereby 
the government agency tracks the credits and pays service provider 102 for 
the credits using taxpayer funds, in an effort to promote traffic congestion 
relief. 

[0060] Alternative transportation providers 110 provide service provider 

102 with information and services relating to alternatives to ridesharing. 
Service provider 102 stores this information in local transportation 
database 1 16 for access by rideshare participants 104. The information 
could include, for example, bus, subway, and train schedules. In addition, 
alternative transportation providers 110 could include dispatchers that send 
transportation (e.g. y taxis and commuter vans) to rideshare participants 
104. 

[006 1] In an aspect of the present invention, service provider 102 

guarantees rideshare participants 104 a return trip (e.g., a return trip from 
work). Service provider 102 can use alternative transportation providers 
1 10 to provide this guaranteed return trip. 

[0062] In another aspect of the present invention, service provider 102 

provides rideshare participants 104 with the use of a shared vehicle. In 
this manner, rideshare participants can rideshare to a location and then use 
the shared vehicle to make trips back and forth to that location (eg. , run 
errands from work). 
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[0063] With the system architecture of Figure 1 in mind, Figure 2 

illustrates the transactions that occur as part of an exemplary rideshare 
program administered by service provider 102. Specifically, Figure 2 
illustrates the cash inflow and outflow from the perspective of service 
provider 102. As shown in the example, as the rideshare participants 104 
schedule, confirm, complete, and log rideshare trips, and redeem their 
rideshare miles, they provide several revenue streams for service provider 
102. These revenue streams can relate to reduced VMT credits 200, 
reduced emissions credits 202, transaction fees 204, and membership fees 
205. 

[0064] ' Service provider 102 turns the reduced VMT credits 200 into an 

appropriate government agency 206. In return, government agency 206 
compensates service provider 102. 

[0065] With the reduced emissions credits 202, service provider 102 looks 

to an emission credit market on which to sell the credits. Buyers 208 of 
the emission credit market, such as corporations and power plants, 
purchase the emission credits so that they can either meet regulations 
limiting the total emissions attributable to an entity or simply as a way to 
offset their unregulated emissions. Service provider 102 therefore receives 
payment from buyers 208. 

[0066] Transaction fees 204 include advertising, sponsorships, surveys, 

and rideshare mile redemption fees. Service provider 102 collects these 

fees 204 from partners 126 for advertising, sponsorship, etc. based on, for 

19 



WO 2004/001541 



PCT/US2003/019317 



example, the total number of redemptions, the total number of rideshare 
miles redeemed, or the number of click-throughs of a partner's 
advertisement displayed on the user interface of service provide 102. Fees 
might also be obtained from other third party companies for advertising 
sponsorships and the like. 

[0067] On the cash outflow side, either service provider 102 can provide 

rideshare participants 104 directly with compensation 210, such as cash, 
goods and services, or these benefits can be provided directly from a 
vendor partner 126. According to one embodiment, service provider 102 
sets limits on the value of compensation 210 awarded to rideshare 
participants 104 relative to the revenue that service provider 102 receives 
from the revenue streams. In this manner, service provider 102 can 
maintain a profitable operation. 

[0068] Thus, the present invention provides an innovative transportation 

service that pays individuals for their rideshare participation, for example, 
based on each mile that they rideshare or each ridesharing trip they take. 
The individuals earn rideshare miles that are redeemable for cash and other 
valuable products and services, such as a lottery. The descriptions under 
the following headings describe an exemplary features and 
implementations of the system and processes of Figures 1 and 2, including 
further and alternative embodiments of the present invention. 
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[0069] MEMBERSHIP 

[0070] In an embodiment of the present invention, to use the rideshare 

service, an individual must first sign up to become a member. In an 
exemplary implementation, a member of the service can be either an 
observer or an active rider. To become an observer, an individual must 
enter minimal information such as name, address, and email address. In 
addition, an observer must also create a unique name, which the observer 
then uses for identification in interacting with the service provider and 
other members of the rideshare service. The observer status allows an 
individual to view the network of rideshare members and observe how that 
network is forming, how it works, and how it might benefit the individual. 
Observers cannot schedule or take trips through the rideshare service until 
they convert their observer status into an active rider. 

[007 1] In contrast, an active rider can, after logging in, use all features 

provided by the user interface of service provider 102. Figure 5 illustrates 
an exemplary main screen 500 through which an active rider interacts with 
service provider 102. As shown, this exemplary main screen 500 includes 
a message center 501, a buddy list 502, a trip calendar 504, an account 
status 506, and a lottery link 508, along with a banner advertisement 5 10, 
skyscraper advertisement 512, promotional messages 514, and sponsorship 
logos 516. These features available through main screen 500 are discussed 
in more detail below. 
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[0072] In an embodiment of the present invention, to become an active 

rider, individuals may be required to pass a qualification process. As an 
example, this qualification could involve verifying an individual's home 
address, validating the individual's credit card, and conducting a full 
background check on the individual, including criminal, driving, vehicle, 
and insurance record checks. 

[0073] Beyond background checks, in a further embodiment of the present 

invention, riders also provide personal information, such as employment, 
travel preferences, and personal preferences. This personal information, 
which is stored in member/trip database 112 of Figure 1, is used to help 
members find compatible travel partners for ridesharing. Travel 
preferences could include such items as the workdays, work/commuting 
hours, car type, and commuting patterns. Personal preferences could cover 
individual concerns such as smoking preference, likes, interests, dislikes, 
and tastes. An example of travel and personal preferences could be: 

• Live in Reston, Virginia 

• Work in Washington, D.C. 

• Work days: Monday through Friday 

• Work hours: 8:00am - 5:00pm 

• Travel flexibility: within 30 minutes 

• Non-smoker 

• Likes football and baseball 

• Listens to talk radio 
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[0074] FINDING TRAVEL PARTNERS 

[0075] When an individual becomes a rider, the user interface of the 

present invention presents the rider with a list of other riders whom the 
rider may want to consider for future ridesharing. Each one of these 
potential ridesharing candidates is presented to the rider, along with 
information that allows the rider to contact the other rider and to initiate a 
dialogue that will help the parties determine if they would like to rideshare 
together in the future. 

[0076] Thus, the present invention presents a list of travelers who meet a 

rider's travel criteria. The riders then decide among themselves if they 
wish to travel together. This exemplary process of finding compatible 
riders and building a buddy list is illustrated in Figure 3. 

[0077] As shown, a first rideshare participant 300 searches for a second 

rideshare participant 304 who matches a specified profile. If the first 

rideshare participant 300 finds the second rideshare participant 304 to be 

compatible, the first rideshare participant 300 initiates contact 306 with the 

second rideshare participant 304 either through the user interface of the 

present invention (e.g., through message boards) or through other 

communication means such as email or telephone. If, through this 

communication, an agreement to rideshare is reached, then the two riders 

add each other to their travel buddy lists. Figure 3 shows rideshare 

participant 304 added to the travel buddy list 308 of rideshare participant 
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300. Figure 5 shows another exemplary travel buddy list 502. The travel 
buddy list contains the names of all the riders with whom an individual has 
chosen to rideshare for future rides. 
[0078] In an embodiment of the present invention, matching riders are 

added to each other's buddy list only after both parties agree to the match. 
In this manner, the present invention ensures that the parties are in 
agreement before facilitating a rideshare between them. Likewise, if one 
rider initiates the removal of the other rider from her travel buddy list, then 
the initiating rider is automatically removed from the other rider's travel 
buddy list, indicating that neither party can rideshare with the other. 

SCHEDULING TRIPS 

[0079] In an embodiment of the present invention, after a rider becomes an 

active member, the rider can schedule rideshare trips. Figure 4 illustrates 
an exemplary process for scheduling a rideshare trip. Riders can make 
each trip a custom trip with unique date, time, and travel parameters. 
Alternatively, to facilitate the rapid scheduling of trips, riders can 
designate a list of regular trips that can be selected for fast scheduling. 
These predetermined trips are referred to herein as "one-click-trips." For 
example, a rider may have a trip called "regular trip to work," which 
contains the parameters of weekday, time of departure, and other items 
associated with this trip. This trip would be stored in the individual's list 
of "one-click-trips." 
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[0080] To schedule trips, a rideshare participant 450 enters a trip request 

into the user interface of service provide 102, as represented by step 400 in 
Figure 4. The user interface could be, for example, an Interactive Voice 
Response Unit (TVRU), a web site or other interface accessible via the 
Internet, or an application that users install on either their computers or 
wireless Internet access devices. After accessing the rideshare user 
interface, rideshare participant 450 can select the "schedule trip" option 
and then select a predetermined "one-click-trip" or a custom trip. Then, as 
shown in step 402, service provider 102 searches member/trip database 
1 12 to see if there are any trips that match the search request. Service 
1 provider 102 can also limit the search to include only those trips posted by 
individuals who are included on the travel buddy list for rideshare 
participant 450. 

[008 1] Once potential rideshare trips are found, they are ranked according 

to how well they match rideshare participant 450's search request and 

presented to rideshare participant 450 for review. For each trip presented, 

rideshare participant 450 can review the exact trip details and the 

information on each participating individual, including their travel 

preferences and contact information. When rideshare participant 450 finds 

a desired trip, she accepts the trip via the user interface provided by service 

provider 102, whereupon service provider 102 then promptly informs all 

parties of the trip information. The user interface presented by service 

provider 102 facilitates the collection and management of the rideshare trip 
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information and also presents the contact information necessary to 
facilitate direct communication between rideshare participants using, for 
example, email or instant messaging. When a trip is completely 
scheduled, service provider 102 may return a special trip identification and 
password to the ridesharing participants. 

[0082] At a preset time before the trip is taken, service provider 102 

contacts all ridesharing parties (e.g., via voice or email) to remind them of 
the trip and asks them to confirm their participation in the trip. This final 
step helps the parties ensure that the trip is scheduled properly and that the 
parties will participate as originally planned. When the parties meet and 
' begin their trip, they verify that they each have the same password and 
identification and the trip begins. 

[0083] In an embodiment of the present invention, the service provider 

may present advertisements to the rideshare participants during all aspects 
of their interaction with the user interface of the service provider, for 
example, during trip scheduling and trip logging. 

[0084] LOGGING TRIPS 

[0085] After a trip has concluded, the service provider contacts the 

rideshare participants and asks them to confirm that the trip was actually 

taken. If all the rideshare participants confirm the trip, then each 

participant receives an allotment of rideshare miles in her rideshare 

account. In an exemplary implementation of the present invention, the 

26 



WO 2004/001541 



PCT/US2003/019317 



rideshare participant who drove may receive a quantity of rideshare miles 
that is different (e.g., greater) than the quantity received by the passengers, 
and may vary based on the time of day, road driven, miles traveled, 
passengers carried or vehicle driven. The rideshare miles are accumulated 
and stored in a rideshare participant's personal account for future 
redemption. An exemplary account is shown as account 506 in Figure 5 
and also in Figure 6. 

In a further embodiment of the present invention, in addition to 
confirming a trip, the ridteshare participants can also provide feedback on 
each other through a ride feedback system at the conclusion of each trip. 
Rideshare participants who travel together can grade each other on the 
travel experience and can also provide commentary on each other in an 
open comment line. Rider participants who receive poor feedback can, for 
example, be prohibited from participating in future rideshares. Each 
rideshare participant's feedback score is available for all other rideshare 
participants to see at any time. This highly visible feedback mechanism is 
especially helpful for new rideshare participants who are considering 
someone for their buddy list, as it provides valuable insights into the 
experiences of other rideshare participants who have traveled with the 
individual before. 
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[0087] REDEEMING RIDESHAJRE MILES 

[008 8] In a specific implementation of the present invention, rideshare 

participants can redeem their rideshare miles with the service provider in 
exchange for cash, goods, services, or other benefits. Preferably, the 
rideshare miles are accumulated in real-time and can be redeemed online. 
Figure 6 illustrates a rideshare mile redemption screen 600 of an 
exemplary user interface. As an example, rideshare miles can he 
redeemed in any of the following ways: 

• Cash 602 in the form of a direct payment to the 
individual, less any cash processing fees; 

• Entries into a lottery 604; or 

• Merchant benefits 606 such as: 

• A gift certificate with a merchant, or a credit on 
a merchant's debit card; or 

• Frequent flyer miles transferred to an 
individual's frequent flyer program; 

• Cash payment towards merchandise offered on the 
service provider's web site; and 

• Payment towards the service provider's premier 
services. 

[0089] According to an embodiment of the present invention, a lottery 

involves periodic drawings for cash and/or prizes, A fixed number of 

rideshare miles, as determined by the service provider from time to time, 
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can be redeemed for one entry into the lottery. The value of the lottery 
jackpot may increase for every rideshare mile contributed, thereby making 
the lottery jackpot significant in value when it is combined with a base 
contribution by the service provider and/or any number of participating 
merchants. 

[0090] According to another embodiment of the present invention, when 

members redeem rideshare miles, the service provider may charge a 
processing fee for enabling the transaction. Some fees are direct to the 
member, such as cash processing fees, while other fees are not borne by 
the member but by the beneficiary of the transaction, such as the retailer 
who allows rideshare participants to purchase products or services using 
rideshare miles and provides an incentive back to the service provider. 
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[0091] LOCAL TRANSPORTATION NETWORK 

[0092] In an embodiment of the present invention, the service provider 

also provides rideshare participants with information on local 
transportation alternatives, including taxi, rail, bus, rental car, and other 
transit options. With reference to Figure 1, service provider 102 accesses 
this information from local transportation database 116, which contains 
information provided by alternative transportation providers 1 10. With 
this feature, if a rideshare participant cannot secure a desired rideshare trip, 
then the participant can access the other alternative travel information and 
plan the trip accordingly. 

[0093] This alternative transportation option can also include the option 

for travelers to have paid accounts with the service provider, whereby the 
service provider can dispatch paid transportation services (e.g., taxis) on 
behalf of the traveler and the rideshare participant can be billed directly by 
the service provider. These paid services can also be reconciled by 
redeeming rideshare miles toward the price of the services. 

[0094] In a further aspect of the present invention, the service provider 

guarantees that a rideshare participant will have a return trip after taking a 
rideshare trip to some location (e.g., to work). Thus, for example, if a 
participant's return rideshare arrangements fall through, the service 
provider provides alternative transportation for the return trip. The service 
provider can use the local transportation services to fulfill this need. 
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[0095] RIDESHARE COMMUNITY AND MESSAGING CENTER 

[0096] In another embodiment of the present invention, the service 

provider supports a message center through which rideshare participants 
can communicate with each other and through which the service provider 
can send special offers and advertisements to the rideshare participants. 
Figure 5 shows an exemplary message center 501. The message center is 
adapted to coordinate with the type of user interface the service provider 
provides. For example, messaging between rideshare participants can be 
accomplished with text messages, voice messaging, or instant messaging. 
The messages are sent to an individual rideshare participant's message 
center where they are processed accordingly. Instant messages can be 
initiated between rideshare participants when they are both logged into the 
web user interface of the service provider, facilitating real-time 
communications. 

[0097] Preferably, the service provider maintains the personal contact 

information of rideshare participants in confidence. In this manner, 
rideshare participants must communicate through the message center 
unless they determine on their own to share their personal contact 
information with other rideshare participants. 

[0098] In addition to the message center, a further embodiment of the 

present invention provides a community forum in which members can 

have chat sessions and threaded discussions concerning any and all topics 

of relevance to the community. In this manner, rideshare participants can 
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share ideas on meeting new rideshare participants, on the most efficient 
travel routes, and on other important local travel information. 

[0099] MOBILE TRACKING 

[0100] According to an embodiment of the present invention, for rideshare 

participants who communicate with the service provider using a mobile 
device either Internet or voice related), the service provider is linked 
with global positioning systems location services 122 of Figure 1) to 
determine the location of the rideshare participants. This real-time 
location-based information enables the service provider to assist in linking 
rideshare participants and in making trip matches quickly and efficiently. 
The service provider can work with a variety of location-based 
technologies to support the mobile needs of the rideshare participants. 

[0101] This location-based information can also be integrated into a 

tracking system, by which members can be monitored and tracked while 
they are ridesharing. With this tracking, the service provider can dispatch 
additional services as requested, such as a tow truck if a breakdown 
occurs. The service provider can also use the location-based information 
to confirm the rideshare miles reported by rideshare participants. 

[0102] SALE OF EMISSIONS CREDITS 

[0103] According to an embodiment of the present invention, when an 

individual becomes a member of the service provider's service, the 
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individual agrees to assign to the service provider her right to own or resell 
any of her reduced vehicle emissions realized through ridesharing 
supported by the service provider's service. The service provider therefore 
owns the exclusive right to hold, sell, or trade these credits. For example, 
if two people take a 20-mile trip, each in their own car, the total travel 
distance for the two people would be 40 miles, and the resulting auto 
emissions would be calculated based on two cars traveling 40 miles. 
However, if these two people schedule a rideshare trip through the service 
provider, and they travel 20 miles together in one car, then the service 
provider owns the reduced emissions from the 20 miles that the rideshare 
trip has taken oflfthe road. The emissions are logged into measurable 
systems, such as the U.S. Department of Energy's 1605(b) database, and 
include, but are not limited to, C0 2 and NOx (oxides of nitrogen). 

[0104] SALE OF REDUCED VEHICLE MILES TRAVELED 

[0105] In another embodiment of the present invention, when an 

individual becomes a member of the service provider's service, the 

individual also agrees to assign to the service provider her right to own or 

resell her reduced vehicle miles traveled, or "VMT." The service provider 

therefore owns the exclusive right to hold, sell, or trade the value of the 

reduced VMT. As in the example above, the rideshare trip created a net 

reduction of 20 vehicle miles traveled. This reduced VMT results in 

reduced road maintenance, reduced load on road services, reduced traffic 
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congestion, a reduced number of accidents, and numerous other positive 
by-products. According to this embodiment, the service provider owns the 
right to sell the reduced VMT to public and private organizations. 



[0106] PAID MEMBERSHIPS 

[0 1 07] While the system described herein provides incentives for rideshare 

participants to gain cash and other rewards, an embodiment of the present 
invention also includes paid memberships, whereby rideshare participants 
may pay a monthly fee or services fees based on use of the ridesharing 
service or other services provided by service provider 102. 

[0108] EXEMPLARY IMPLEMENTATION 

[0109] As described above, in one embodiment of the present invention, a 

service provider collects credits realized through the ridesharing and sells 
them. According to one aspect of the present invention, a credit is defined 
as a greenhouse gas (GHG) credit, which is based on reduced carbon 
dioxide (CO2) emissions and reduced roadway maintenance realized 
through the reduction in vehicle miles traveled, 

[0110] In an exemplary implementation of this embodiment, a buyer in the 

Seattle, Washington area (which is, for example, buyer 208 of Figure 2) 

stated that they would purchase tons of greenhouse gases (MgC02e) for a 

base price of $3/MgC02e, and that they would be willing to pay a 

"premium" above this base price for programs that also provided 
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additional benefit to the Seatde region, especially in the area of 
transportation congestion relief. 
[01 1 1] Washington State spends roughly $8,500 to maintain a single mile 

of roadway each year, as reported by the Washington State Department of 
Transportation (WSDOT). WSDOT also reports that there are roughly 
7,000 miles of roadway throughout the state with an estimated 3 1 billion 
vehicle miles being traveled along those roadways each year. From these 
figures, the dollars expended annually per vehicle mile traveled (VMT) is 
then calculated to be S0.002/VMT. Converting this to a GHG equivalent 
price yields $5.33/MgC02e as shown in the equations below. 



($ spent on roadway maintenance) (miles of roadway maintained) $8,500 * 7,000 
* = 



$0.002/VMT 



(miles of roadway maintained) (vehide miies traveled) 31,000,000,000 

($/VMT) * (lbs COz/mile) $0.002/VMT * 2204 lbs/MgC02e 



2204 ibs/MgC02e 0.827 lbs GOtfmile 



■ $5.33/MgC02e 



[0112] By combining the value of the reduced roadway maintenance of 

$5.33/MgC02e with the base price of $3/MgC02e for the carbon dioxide 
reductions, the buyer 208 (see Figure 2) in Seattle, Washington would pay 
service provider 102 (see Figure 2) approximately $8/MgC02e for each 
GHG credit Normalizing reduced roadway maintenance costs to an 
MgC02e is a straightforward way to assign monetary value to just one of 
the many benefits of ridesharing-related GHG offsets. Other benefits 
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include, but are not limited to, cost savings associated with reduced land- 
use impacts, emergency services, and congestion delays. 

[0113] ADDITIONAL EXEMPLARY IMPLEMENTATION 

[0 1 14] According to another aspect of the present invention, a credit is 

defined as a Drive-Alone Reduction in Travel, or "DART." A DART is 
defined as a unit of congestion relief realized when a drive-alone trip is 
substituted with ridesharing. The service provider delivers a DART to the 
rideshare credit organization, which could be, for example, a state such as 
Virginia. A DART is equivalent to the value of a unit of reduced VMT 
and includes three core elements: 1) emissions reductions (e.g. 7 oxides of 
nitrogen, or NOx, and volatile organic compounds, or VOC); 2) reduced 
roadway maintenance; and 3) peak-hour congestion relief. Each of these 
elements is normalized by vehicle miles traveled (VMT) and totaled to 
provide a final DART value in dollars per VMT ($/VMT). 

[0115] Thus, a DART is calculated as follows: 

v/Ai.rirnr VALUE OF VALUE OF 

n art VALUE OF . Rpnurcn + REDUCED PEAK-HOUR 

DART - REDUCED VMT " S£2i ROADWAY + CONGESTION 

EMISSIONS MAINTENANCE RELIEF 



[0116] Reductions in emissions are realized when a commuter chooses to 

rideshare in lieu of driving alone. Using an active ridesharing database 

(e.g., participation tracking database 1 14 of Figure 1), the present 
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invention can directly compute NOx and VOC reductions attributable to 
each ridesharing trip. These reductions are then included in the DART. 
[0117] With regard to the value of reduced roadway maintenance, 

roadways degrade over time based on a number of factors, all of which can 
be related to the total vehicle miles traveled over the roadway. Simply put, 
the more a road is driven on, the faster it wears out As such, there is a 
measurable reduction in roadway maintenance for each VMT removed 
from the roads. This reduction in roadway maintenance is included in the 
DART. 

[0118] With regard to the value of peak-hour congestion relief 

fundamentally, congestion results when vehicular demand exceeds a 
roadway's capacity. To alleviate existing congestion, governments engage 
in various roadway construction projects. Normalizing the cost of each 
project over the lifecycle VMT of the new roadway yields a cost per VMT 
that is being expended to relieve existing congestion today. By removing 
cars from congested roadways during peak hours, the present invention 
provides the same relief value. As such, the equivalent peak-hour 
congestion relief value is included in the DART. 

[01 19] In an exemplary implementation of this embodiment based on the 

Northern Virginia area, the value of a DART is priced at 7.9f{/VMT for 

peak-hour reductions on congested roadways and 3.30/VMT for all other 

roads at all other times. Figure 7 shows a table summarizing this 

exemplary DART pricing, breaking down the total DART price into the 
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components of reduced NOx and VOC emissions, reduced roadway 
maintenance, and peak-hour congestion relief. Exemplary methods for 
calculating each of these components are described under the following 
corresponding subheadings. 

[0120] Reduced NOx and VOC Emissions Value 

[0121] Reductions in mobile source NOx and VOC are realized when a 

commuter chooses to rideshare in lieu of driving alone. To determine the 
value of these NOx and VOC emissions on a per VMT basis, the running 
emissions factors (expressed in grams per VMT) are multiplied by a price 
per ton for both NOx and VOC, and then summed. As an example, this 
calculation could rely on the 2005 running emissions factors as set forth in 
the Transportation Planning Board's (TPB) report, "Air Quality 
Conformity Determination of the 2002 CLRP and the FY 2003-2008 TIP 
for the Washington Metropolitan Region, " dated My 17, 2002. The 
running emissions factors used are as follows: 

NOx running emissions factor = 1.2388 grams/reduced VMT 
VOC running emissions factor = 0.43 16 grams/reduced VMT 

[0122] According to the above referenced TPB, to address the 2005 8-ton 

NOx overage, the plan called for implementing programs that ranged from 

$l,395/ton/yrup to $4,800,000/ton/yr. Normalizing these figures into a 

simple price per ton, and then averaging them indicates that the region 

paid approximately $60,000/ton for NOx. While Northern Virginia's 

contribution was lower due to its one-time elimination of certain road 
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projects, it is unlikely that this method of achieving NOx reductions is 
sustainable or desirable. 



reduction, it is more appropriate to use market based prices as a 
comparable figure. Market prices for NOx and VOC vary dramatically 
based on the region of the U.S. and the season, with some prices in the San 
Diego area recently reaching $130,000/ton NOx and $65,000/ton VOC. 
According to Cantor Fitzgerald's EmissionsTrading.com, Maryland 
emission reduction credits (ERC) for NOx and VOC trades fiom October 
2002 were priced at $11,350 and $5,750 respectively (see 
www.emissionstrading.com/index_mpLiitm). While these trades are for 
stationary sources and not mobiles sources, these prices are comparable 
since they are market driven and closely represent the Northern Virginia 
region. 



emissions factors, the reduced NOx and VOC emissions value can be 
calculated on a dollar per VMT basis ($/VMT). The result is a total NOx 
and VOC emissions value of 1.80/VMT as shown below: 



[0123] 



As this example is based on private-sector NOx and VOC 



[0124] 



Using these market prices and the aforementioned r unnin g 



NOx ($/VMT) = 1.2388 gram/VMT * $ll,350/ton- 907,195 



grams/ton 



NOx ($/VMT) = 1.50/VMT 
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grams/ton 



0.30/VMT 



VOC (S/VMT) = 0.4316 gram/VMT x $5,750/ton - 907,195 



VOC (S/VMT) = 0.3 ff/VMT 



Reduced NOx and VOC Emissions (S/VMT) = 1.50/VMT + 



Reduced NOx and VOC Emissions ($/VMT) = 1.8j2/VMT 



[0125] Reduced Roadway Maintenance 

[0126] For every reduced VMT, there is a corresponding reduction in 

roadway wear and tear. To calculate the value of the roadway 

maintenance savings, the total roadway maintenance expenditures are 

divided by the total VMT throughout the Commonwealth of Virginia. 

Since 2002 figures for VMT are not published at this time, 2001 figures 

for both VMT and roadway maintenance expenditures were used to ensure 

a consistent, conservative analysis. According to the VDOT Budget FY 

'01-'02 (see www.virginiadoLorg/infoservice/resources/budget-02-Final- 

Revised.pdf), total expenditures on roadway maintenance were 

approximately SI. IB. Correspondingly, the Federal Highway 

Administration stated that total Virginia VMT for 2000/2001 was 

approximately 74 billion VMT (see www.fhwa.dot.gov/ohim/hbs/va.htm). 

Dividing the total expenditures by the total VMT yields a roadway 

maintenance value of 1.5j4/VMT as shown below: 
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Virginia Roadway Maintenance Expenditures ('01-'02) = 
$1,100,000,000 

Virginia VMT ('01) = 74,000,000,000 

Reduced Roadway Maint. ($/VMT) = $1,100,000,000 + 
74,000,000,000 VMT 

Reduced Roadway Maintenance ($/VMT) = 1.50/VMT 



[0127] It should be noted that numerous studies have shown that roadway 

maintenance in congested urban areas is more costly than rural roadway 
repairs. However, in order to provide a conservative analysis, statewide 
figures are used in lieu of Northern Virginia regional figures. 

[0128] Peak-Hour Congestion Relief 

[0129] Congestion results when vehicular demand exceeds a roadway's 

capacity. Roadways are subsequently built and expanded to alleviate 

peak-hour congestion. By removing cars from peak-hour congested 

roadways, the present invention provides the same benefit. To calculate 

the value of this benefit, an analysis was conducted to determine the value, 

expressed in terms of dollars per lifecycle VMT, for an average roadway 

development project in Northern Virginia. For this analysis, lifecycle 

VMT is defined as the total VMT over a segment of roadway before it is 

re-congested to a level that exceeds current congestion delays and, 

therefore, requires further modification or expansion. The analysis 
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focused on four Northern Virginia roadway projects, three that are 
currently in development and one that represents a theoretical expansion of 
the Capital Beltway. The summary findings for these four projects are set 
forth in the table of Figure 8. 
[0130] As shown in Figure 8, congestion relief costs, expressed in terms of 

dollars per VMT ($/VMT), range from 3£/VMT to 70/VMT, with the 
average value being 4.60/VMT. This value of 4.6£/VMT is then included 
in the DART calculation for trips that contain travel on peak-hour 
congested roadways. 

[0131] As an example, peak-hour congested roadways can be defined by 

government transportation plans. Peak-hours can be defined, for example, 
as from 5:30-9:00 am and 3:00-7:00 pm. According to one embodiment, 
for a DART to be considered a peak-hour congested DART, the 
ridesharing trip must be undertaken as follows: (1) 25% of the trip must 
be along one of the congested roadways specified; and (2) 50% of the trip 
must be between peak-hours (5:30-9:00 am and 3:00-7:00 pm). Trips that 
do not meet these criteria are classified as regular DARTs, which do not 
include the congestion relief contribution and are therefore priced at 
3.3j*/VMT. 

[0132] Based on the above DART calculations, for the exemplary 

Northern Virginia implementation, the rideshare credit organization could 
purchase up to about S2M worth of DARTs, which equates to reductions 
of approximately 24 million VMT, 33 tons NOx, and 12 tons VOC. 
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Virginia, as the rideshare credit organization, would purchase congestion 
relief in the form of DARTs as a deliverable quantity. In contrast to 
traditional programs, where funds are expended in anticipation of 
congestion relief, the present invention provides a pay-for-performance 
model, whereby funds are expended to purchase DARTs only after they 
have been produced and verified. By specifying a cap of $2M, the 
rideshare credit organization would be purchasing the maximum amount 
of congestion relief possible, at a pre-determined price, and with no risk 
since only delivered quantities of congestion relief (DARTs) are 
purchased With this method, the service provider assumes all of the risk 
of delivering the DARTs, and should the service provider be unable to 
deliver the DARTs, then no payments would be made. 

[0133] EXEMPLARY USER INTERFACE 

[0134] As an example of a specific implementation of the present 

invention, Figures 9-16 show a series of screen images through which a 

rideshare participant can register with and participant in a rideshare 

program. Figure 9 shows a main screen 900 of an exemplary user 

interface for facilitating a rideshare program, according to an embodiment 

of the present invention. As shown, main screen 900 lists the planned 

rideshare trips of a rideshare participant along with the status for each trip 

901, the role (drive or ride) for the participant 902, the rideshare incentive 

903, a link to the full trip details 904, and, for trips that are incomplete, a 
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link to find matching trips 905. Also included on the main screen 900 are 
links to find trips 906, find travel buddies 907, view a trip calendar 908, 
view ridesharing incentives 909, and to setup a participant's account 910. 
Calendar function 908 displays trip originations, destinations, departure 
times, holidays, etc. on a calendar. Rideshare search function 906 enables 
a participant to search for other compatible rideshare trips and search 
function 907 enables a participant to search for travel buddies with whom 
the participant could potentially rideshare. 

[0135] Before executing these functions, however, a rideshare participant 

preferably provides profile information to the service provider, which 
includes, for example, personal information (name, address, telephone 
number, email address, etc.), typical commute information, driver 
information, and travel preferences. Figure 10 illustrates an exemplary 
user interface 1000 through which a rideshare participant enters commute 
information such as origination, destination, departure time, return time, 
commuting days, riding/driving preference, scope of invitations to 
rideshare, and any special notes. 

[0136] Figure 1 1 illustrates an exemplary user interface 1 100 through 

which a rideshare participant enters driver information such as type of 

vehicle, driver's license information, auto insurance information, and 

current modes and frequencies of transportation (which can be used by the 

service provider to calculate the emissions and congestion relief 

attributable to a particular rideshare participant). 
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[0137] Figure 12 illustrates an exemplary user interface 1200 through 

which a rideshare participant enters travel criteria and travel preferences. 
In this example, the travel criteria include the gender of rideshare 
participants that a rideshare participant is willing to travel with, the rating 
of rideshare participants that a participant is will to travel with, whether 
the participant will travel with smokers, whether the participant has carried 
pets in his vehicle or is willing to travel with drivers who have, and the 
number of participants the participant is willing to ride with or drive. The 
travel preferences address talking, languages spoken, radio use, and 
driving style. 

[0138] With profile information entered, this exemplary implementation of 

the present invention provides a user interface for searching for compatible 
rideshare trips, as shown Figures 13 and 14. A rideshare participant 
accesses this function by, for example, clicking through rideshare search 
function 906 of Figure 9. In the search screen 1300 of Figure 13, a 
rideshare participant enters origination and destination information. 

[0139] In response, the user interface displays a search report screen 1400 

as shown in Figure 14, which presents a rideboard listing of matching 
rideshare trips. As shown, the rideboard lists information on the other 
participants' trips, including origination, destination, percentage of match 
to inquiring participant's trips, and departing times. The rideboard also 
allows the inquiring rideshare participant to select a potential trip, receive 



45 



WO 2004/001541 



PCT7US2003/019317 



more information on the trip and its associated rideshare participant, and 
eventually contact the other rideshare participant to arrange a rideshare. 
[0140] Figure 15 illustrates the type of details that are presented for a trip 

that is selected from the rideboard link 1401 in Figure 14. By selecting 
link 1502 from the trip details page 1500 of Figure 15, the user can see 
detailed information about the trip origination and destination locations, as 
shown in the view location screen 1600 of Figure 16. Furthermore, in 
response to the selection of link 1501 from the trip details page 1500 of 
Figure 15, the user is presented with detailed information for each 
potential ridesharing partner as shown in screens 1701, 1702, and 1703 of 
Figure 17. 

[0141] After a trip has been planned, a further aspect of the present 

invention provides the rideshare participants with reminders of the 
upcoming trip. Figure 18 illustrates an exemplary user interface 1800 for 
establishing these trip reminders, according to an embodiment of the 
present invention. As shown, a rideshare participant can specify how often 
and to what email address to send trip reminders as well as last minute trip 
changes. 

[0142] A user can also search for travel buddies by selecting link 907 from 

the main screen 900 of Figure 9. Figure 19 illustrates an exemplary user 
interface 1900 for searching for and managing a list of travel buddies. 

[0143] After completing trips, a further aspect of the present invention 

provides a rideshare participant with a record of completed trips. Figure 
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20 illustrates an exemplary user interface 2000 for reporting this rideshare 
trip activity and for rating fellow ridesharing participants. 

[0 144] In accordance with, an embodiment of the present invention, 

instructions adapted to be executed by a processor to perform a method are 
stored on a computer-readable medium. The computer-readable medium 
can be a device that stores digital information. For example, a computer- 
readable medium includes a read-only memory (e.g., a Compact Disc- 
ROM ("CD-ROM") as is known in the art for storing software. The 
computer-readable medium can be accessed by a processor suitable for 
executing instructions adapted to be executed. The terms "instructions 
configured to be executed" and "instructions to be executed" are meant to 
encompass any instructions that are ready to be executed in their present 
form (e.g., machine code) by a processor, or require further manipulation 
compilation, decryption, or provided with an access code, etc.) to be 
ready to be executed by a processor. 

[0 145] As used to describe embodiments of the present invention, the term 

"coupled" encompasses a direct connection, an indirect connection, or a 

combination thereof. Two devices that are coupled can engage in direct 

communications, in indirect communications, or a combination thereof. 

Moreover, two devices that are coupled need not be in continuous 

communication, but can be in communication typically, periodically, 

intermittently, sporadically, occasionally, and so on. Further, the term 
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"communication" is not limited to direct communication, but also includes 
indirect communication. 

[0 146] The foregoing disclosure of the preferred embodiments of the 

present invention has been presented for purposes of illustration and 
description. It is not intended to be exhaustive or to limit the invention to 
the precise forms disclosed Many variations and modifications of the 
embodiments described herein will be apparent to one of ordinary skill in 
the art in light of the above disclosure. The scope of the invention is to be 
defined only by the claims, and by their equivalents. 

[0147] Further, in describing representative embodiments of the present 

invention, the specification may have presented the method and/or process 
of the present invention as a particular sequence of steps. However, to the 
extent that the method or process does not rely on the particular order of 
steps set forth herein, the method or process should not be limited to the 
particular sequence of steps described As one of ordinary s k ill in the art 
would appreciate, other sequences of steps may be possible. Therefore, 
the particular order of the steps set forth in the specification should not be 
construed as limitations on the claims. In addition, the claims directed to 
the method and/or process of the present invention should not be limited to 
the performance of their steps in the order written, and one skilled in the 
art can readily appreciate that the sequences may be varied and still remain 
within the spirit and scope of the present invention. 
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WHAT IS CLAIMED IS: 

1 . A method for facilitating ridesharing comprising: 

tracking a quantity of rideshare participation by a rideshare participant; 
awarding an incentive to the rideshare participant based on the quantity; and 
receiving payments based on the rideshare participant's quantity of rideshare 
participation. 

2. The method of claim 1, wherein the quantity of rideshare participation is one of a 
number of rideshare miles traveled, a number rideshare trips taken, an amount of reduced 
emissions, a number of passengers taken, a time of day traveled, and a type of roadway 
taken. 

3. The method of claim 1, wherein the payments are received from a government 
agency. 

4. The method of claim 3, wherein the payments are based on reduced vehicle miles 
traveled. 

5. The method of claim 3, wherein the payments are based on a sum of a value of 
reduced emissions, a value of reduced roadway maintenance, and a value of peak-hour 
congestion relief. 

6. The method of claim 1, wherein receiving payments comprises receiving credits 
based on the rideshare participant's quantity of rideshare participation and selling the 
credits. 
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7. The method of claim 6, wherein the credits are based on at least one of reduced 
emissions, reduced vehicle miles traveled, reduced roadway maintenance, and reduced 
traffic congestion. 

8. The method of claim 7, wherein the reduced emissions comprise at least one of 
reduced NOx, reduced VOC, and reduced CO* 

9. The method of claim 1, wherein the incentive comprises at least one of a 
monetary reward, store credits, entry into a lottery for a prize, gift rewards, and customer 
status benefits. 

10. The method of claim 1, further comprising confirming the quantity of rideshare 
participation by the rideshare participant. 

1 1 . The method of claim 10, wherein confirming comprises, for each trip of the 
rideshare participant, contacting associated rideshare participants that accompanied the 
rideshare participant on the trip and receiving from the associated rideshare participants 
confirmation that the trip was actually taken. 

12. The method of claim 10, wherein confirming comprises monitoring the rideshare 
participant with a global positioning system. 

13. The method of claim 1 , wherein the quantity is rideshare miles, wherein tracking 
the quantity comprises allotting a first amount of rideshare miles for each mile traveled as 
a driver and allotting a second amount of rideshare miles for each mile traveled as a 
passenger, and wherein the first amount is different from the second amount. 
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14. The method of claim 1, further comprising receiving from the rideshare 
participant an assignment of the rideshare participant's ownership of credits derived from 
the ridesharing. 

15. The method of claim I, further comprising receiving a membership fee from the 
rideshare participant. 

1 6. The method of claim 1 , further comprising: 

receiving information on a desired rideshare trip from the rideshare participant; 
identifying potential rideshare participants having rideshare trips compatible with 
the desired rideshare trip; and 

displaying the potential rideshare participants to the rideshare participant 

17. A method for facilitating ridesharing comprising: 

tracking a number of rideshare miles traveled by a rideshare participant; 
awarding an incentive to the rideshare participant based on the number of 
rideshare miles traveled; 

receiving credits based on the number of rideshare miles traveled; and 
selling the credits. 

18. The method of claim 17, further comprising: 

informing the rideshare participant of the incentive and the number of rideshare 
miles traveled through a user interface; 

displaying advertising, sponsorships, and surveys on the user interface; and 
collecting fees for the advertising, sponsorships, and surveys. 
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19. The method of claim 17, wherein the incentive is provided by a vendor partner, 
and wherein the method further comprises collecting a transaction fee from the vendor 
partner. 

20. The method of claim 17, wherein the credits are sold on an emissions trading 
market. 

21 . The method of claim 17, wherein selling the credits comprises receiving payment 
for the credits from a government agency. 

22. The method of claim 17, further comprising receiving from the rideshare 
participant an assignment of the rideshare participant's ownership of the credits derived 
from the ridesharing. 

23 . A system for fecilitating ridesharing comprising: 
an application adapted to 

track a quantity of participation in the ridesharing by a rideshare 
participant, 

calculate an incentive for the rideshare participant based on the quantity, 
and 

display the incentive to the rideshare participant; and 
a participation tracking database in communication with the application, wherein 
the quantity is recorded in the participation tracking database. 
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24. The system of claim 23, wherein the quantity is one of a number of rideshare 
miles traveled, a number rideshare trips taken, an amount of reduced emissions, a number 
of passengers taken, a time of day traveled, and a type of roadway taken. 

25. The system of claim 23, wherein the quantity comprises credits, and wherein the 
participation tracking database is accessible to a rideshare credit organization. 

26. The system of claim 25, wherein the rideshare credit organization makes the 
credits available for sale. 

27. The system of claim 23, wherein the application is further adapted to calculate a 
compensation to be received based on the quantity. 

28. The system of claim 23, wherein the application is further adapted to: 
receive information on a desired rideshare trip from the rideshare participant; 
identify potential rideshare participants having rideshare trips compatible with the 

desired rideshare trip; and 

display the potential rideshare participants to the rideshare participant. 

29. The system of claim 28, wherein the application is further adapted to ensure that 
potential rideshare participants and the rideshare participant have compatible travel 
preferences. 

30. A computer-readable medium storing a plurality of instructions adapted to be 
executed by a processor for facilitating ridesharing, the plurality of instructions 
comprising instructions to: 

track a quantity of rideshare participation by a rideshare participant; 
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award an incentive to the rideshare participant based on the quantity; and 
receive payments based on the rideshare participant's quantity of rideshare 
participation. 
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criteria.(edlt travel criteria) 
O Invite only those on my Travel Buddy List (edit list) 

COMMUTING NOTES: 

Please provide notes regarding where you would like to meet other 
travelers (e.g M coffee shop), how they can recognize you, etc 



Please don't eat in the car unless you bring 
enough for everyone :) 




fig. w 
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| Rle Edit View Favorites Tools Help 



MU/BBDE n » Member U>g-out 

I Home/ My Trips/My Rewards /My Account/Community/ Help/FAQ 



Guidelines My Profile My Commute Reminders 



3 Done 



MYPRQFUi 



mmbertmZZMlDriver 



Primary Vehicle® 



'Alfa Romeo 



Model 
Color 



*|SuperT 



■ |Black|Bl lfother.what?r 



Year 



[Austin Rover 



iMjnl 



[SBrorjgl if other, what? [ 
'|Ricic 



jSteele 



18 II31I3 |£i||200S|B| 



(Exactly as it appeals) 
State Issued I 



Model 
Color 

Driver's License® 
Name on License 
License Number 
Expiration Date 
Birthdate 

Auto Insurance® 
Policy Holder's Name 
Carrier 

Policy Number 
Current Modes of Transportation® 

On average, how many times per week do you use the following modes of 
transportation? 



Rick Steele 



Nationwide 



454555458 



Drive Alone 
Carpooi 
Vanpooi 
Public Transit 



*3 



jgj(More than 6 people in the vehicle) 
Bus, subway, rail, trolley, ferry, taxi, etc..) 



llDODIlQiiiternir 



FIG. 11 
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r » Member Log-cut 

I Home /My Trips/ My Rewards /My Account /Community I Hetpl FAQ 



My Profile My Commute Reminders 



My Profile 

MmberV/////J^^ 



Travel 



Travel Criteria® 

Gender of NuRiders ^ will only travel with women flU] 

NuRIder Rating * |l wii) only travel with NuRfders rated >=3.0 Q| 



Smoking 

Pets/allergies 

Driving 
Riding 



« |i will only travel with non-smokers (gfl 

* |l do not have pet allergies (§] . 

- |l don't mind riding in cars that have carried pets Efl 

•When I drive I will take up to 1 3 (ED other NuRider(s) 
• When I ride I wii! travel with up to QQjfj| other NuRlder(s) 



Travel Preferences® 

Talking in Car |l prefer to chat a little while traveling"] 



Languages Spoken a English aSpanish a French a Italian 
□Chine se gJapanese o Arabic □ German 
□Other I I 



Radio/Music |l prefer to [gfl ifeten to the radio/music in the 



car. 



aPopRock a Talk/News □ Rap/Hip-Hop o Jazz/Blues 
□Alter. Rock □ Count ry □ classic Rock □ R&B 
□Classical QOther I I 



Driving Style 



Vraooooooooooommmmmmmmm 











(e.g., do you drive slowly, with windows open, 
convertble, etc.) 




FIG. 12 
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HIP 



| File Edit View Favorites lools Help 





» Member bog-out 




» / Home /My Trips/ My Rewards /My Account/ Community/ Help/ FAQ 


1 Calendar Ride Boi 


wtf Trip History Locations 



Search RideBqard 



Leaving From 



© LOCATION: 
[Home 



(add new location) 



OPLACE:(e.g., Union Station, MCI Center] 
Placename State 

i lEB 

O ADDRESS: 
Street 



City 



State 

1EM 



Departing To 



© LOCATION: 
[Work 



(add new jocafign) 

O PLACE: (e.g M Union Station, MCI Cartel) 
Placename state 

I u 

O ADDRESS: 



City 



]E 



\Searvh RideBaanf> 



About NuRide r Terms of Service I Privacy Policy I Contact Us I Helo/FAQ 
© NuRide, inc., 2003 All Rights Reserved 
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Nuffide - Ridesharing Rewards - Microsoft Internet Explorer 



File £dit View Favorites lools Help 



r1400 

BBS! 



» Member Log-out |s| 



' Calendar Ride Board Trip History Locations 



I Home /My Trips/ My Rewards /My Account/Community/ Help/FAQ 



IREFJNE SEARCH 



Departing: 



BHa 



Fling 

Returning: 



offered 

o A Rltte 
° a sought 

o *a Drive or 
oa ride 

Change locations 



Update Board | 



POST TO 
RIDEBOARD 



Don't see what 
you're looking for, 

post to the 
FttdeBoard today. 



j PostaTrip ]) 



(Post Commute] 



RideBqard 



FROM 



TO 



'Departing Trips* 



TRIP MATCH DEPARTING 



SELECT 



Bal 



AOL 

Arlington. VA Dulles. VA 
& Adams Moraan MCI 



91% 
86% 
86% 



79% 



Washington. DC Ashbum.VA W/A I 
& Alexandria. VA Staling. VA 

ia.nr.Mhbym.VA 



68% 



Friday, 4/25/03 
7:30am 

Friday, 4/25/03 
630am +/- 30 min 

Friday, 4/25/03 
5:30am +/- 15 min 

Friday, 4/25/03 
5:30am +/- 15 mln 

Friday, 4/25/03 
5:30am +/- 15 min 



□details.. 



D details... | 
D detai 



□ detafe.. 



more trim » j 



-Returning Trips* 



FROM 



TO 



TRIP MATCH DEPARTING 



SELECT 



A AOL, 
Dulles, VA 



les.VA 



6 MCI 
° Ashbum. VA 

d Sterling. VA 
*a Ashbum. VA 



91% 

Arlington, VA 

Adams Morgan 86% 
Washinoton~Ofc&fr^ I 

79% 

Alexandria. VA | 

Georgetown 68% 
Washington. XftV/ZA I 



Friday, 4/25/03 
5:30pm 

Friday, 4/25/03 
6:30pm +/- 30 min 

Friday, 4/25/03 
73pm +/-15min 

Friday, 4/25/03 
7:30pm +/-15min 

Friday, 4/25/03 
8:00pm +/-15min 



□ details... 



□di 



□ details... 
□ details... 
□ details... 



more trios >> 



'PLEASE NOTE: Your selections must be reserved 
before they are final. 



Reserve Selected Tripsll j 



About WuRidfi f Terms of Service I Privacy Policy I Contact Us I Help/FAQ 
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| NuRide - Ridesharing Rewards - Microsoft Internet Explorer 



j) File Edit View Favorites Tools Help 



] Calendar Ride Board Trip History Locations 



. >> Member Log-out 

j Home I My Trips/ My Rewards I My Account I Community /Help/FAQ \ 



Trip Details 

From: Union Station 

2300 Massachusetts Avenue 
Washington, DC 



To: 



View large map 



America Online 
2200 AOL Way 
Dulles, VA 

View lame map 



1502 



Departing: Friday, 4/25/03 at 7:30am 
1501 




NuRiders: 



R0LE\ NURIDER TRlPTYpp " 


» Driver ^-flillDriver a ® 
& Rider JoePassenaer n 
6 Rider Available 


3555) 


Recurring 
One-time 



Vehicle: BiflOriver will be driving a 1999. White. Toyota Carmv 
Trip Notes: 



....Posted by BfllDriver 12/23/03 

For each trip I wffl meet people at the Starbucks in Ballston. 
We should park in the Ballston Mali and meet outside the 
Starbucks on the Wilson Blvd. 

Posted by JoePassenger 12/23/03 

Bill, I can do that no problem. 



About NuRidel Terms of Service l Privacy Poficv l Contact Us IHelo/FAQ 
O NuRide, Inc., 2003 All Rights Reserved 
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Pick to view de tailed map & oet directions to this location 



1 Close | f 



FIG. 16 



SUBSTITUTE SHEET (RULE 26) 



WO 2004/001541 



PCT/US2003/019317 



16/20 



I Verity Location- Microsoft Internet Explorer 
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NuRideb Information 



NuRiden 

Member since: 

Gender: 

Age: 

Home: 

Work: 

Employee 

Vehicles: 

Contact 



Emafl 



IJoeQriver fgfl | Member Information 
August, 2003 



31-40 

Arlington, VA 
Washington, DC 
Department of Commerce 
White, 1999, Toyota Camry 
Burgundy, 2002, Dodge Caravan 



I'm ONLINE 
Cock here 



Click to send email 



Close 



r 1702 



| Verify Location - Microsoft Internet Explorer 




NuRider Information 



1 1 Travel preferences @ 

Gender Will only travel with other woman 

Rating: Will only travel with members rated > =3.0 

Smoking: Non-smoker WID only travel with non-smokers 

Pets / allergies: Will only travel in cars that have not carried pets 

Talking in can A little bit 

Languages: EngIish,Spanish . 

Radio Music: Listen to country, rock, talk news radio 
Driving Style: 



Interests: hobbies: 



I drive slowly and have a convertible. 
I like to take the top down as often as 
possible. 



I am an avid golfer. Enjoy listening to 
NPR while traveling. 



| Close 0 



FIG. 17 
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Verify Location -Mien 


Haft Internet Explorer 




NuRioiB Information 












NuRiden UpeDriver DID | Activity/feedback IBS 




Activity: 


«* 






Role 


Trips 


Cancellations 






in 


34 

12 
46 


2 

2 
4 






Rating: 






Category 


Avarage 


Overall Average 






Responsible Driver . 
Vehicle Condition 
Timely 
Considerate 


3.5 
2.5 
3.5 
4.5 


3.5 


















Close ij 







FIG. 17 (CONTD) 
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MUM 



j) gle Edit View Favorites Tools Help 



EWl^BI^E rn » Member Log-out 

I Home/ My Trips/ My Rewards /My Account/ Community I Help/FAQ 



Guidelines My Profile My Commute Reminders 



Standard Reminders® 

To help you plan for the week ahead, NuRide sends weekly Trip Reminders to your 



You can also choose to receive the following: 

□ Daily email summary at 110:00 lEDlPMlBl for next day's trips. 

□ Separate reminder j 30 minutes Igfl before each trio via |IM Eft 
Critical Alerts® 

On occasion, NuRide may send Critical Alerts, which contain last minute chanpes 
to your tnp or other timely notifications. 

Please specify the best way to reach you on short notice. 

© It is best to reach me using my primary email address. 
O It is best to reach me via instant message. 



Member Communications 

0 1 *m interested in receiving updates from NuRide about service and 
benefit enhancements. 



lEBaMiEEaai 



'Required Utatmattn 



About NuRide l Terms of Service i Privacy Policy i Contact Us I Help/FAQ 
© NuRide, Inc., 2003 All Rights Reserved 
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jj file Edit View Favorites Tools Help 



| _ > > Member Log-out 

I Home/ My Trips/My Rewards/My Account/ Community/ Help/FAQ 



Forums Buddies Feedback ReferaFriend 



My Travel Buddies 

Use the search tool below to find a specific NuRider or other NuRiders who 
meet select criteria. Then, add them to your Travel Buddy list for future reference.. 

SEARCH BY: 



o NuRider Name: I 

© Member Profile: 
Gender of NuRiders: 
NuRider Rating: 
Smoking: 
Pets/aDergies: 
Talking in Can 
Radio/Music: 
Home ZIP Code: 
Work ZIP Code: 



E — H 



|Don 't atlow smokers in the cat 
|Cars that haven 't carried pets. (El 
iPrefertochataiot (HI 



[Listen in the car. ED 



22066 



or witlrin 



132010 I or within 




MY TRAVEL BUDDIES 



v ONLINE 
BillDriver 
BarbRideGal 
DriveMe 

G^way 

v OFFLINE 
FastLane 
Jlmsjag 



B 



About NuRide I Terms of Service I Privacy Policy I Contact Us I Heio/FAQ 
Q NuRide, Inc., 2003 All Rights Reserved 
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NuRide - Ridesharing Rewards - Microsoft Internet Explorer 



| gie Edit View Favorites Tools Help, 



j > > Member Lag-out 

f Home I My Tripsl My Rewards /My Account/Community /Help/FAQ \ 
Calendar RideBoard Trip History Locations 



Past Trip Details 
From: 



To: 



Departure: 
Vehicle: 

Trip Notes: 



Bailston 
Arlington, VA 
(view maol 

America Online 
2200 AOL Way 
Dulles, VA 
(view map) 

Friday, 4/25/03 at 7:30am 

MvNuRiderName drove a 1989. White Tovota Camrv 



. — Posted by MyNuRiderName 4/23/03..: 

For each trip I will meet people at the Starbucks in Bailston. 
We should park in the Bailston Mall and meet outside the 
Starbucks on Wilson Blvd. 



Feedback: Please rate the other NuRiders involved in this trip 



o JoeDriver 






Status: Confirmed 


Responsible Driver 
Vehicle Condition 
Timely 
Considerate 


Poor 
o 

0 

o 
o 


oooo 


Average Great 

0 o o 

0 O 0 
O O 0 

o o o 





a JoePassenaer 




Statu 


s: Denied Trip 




Poor 


• Average 


Great 


Timely 


o o 


q 


o o 


Considerate 


o o 


0 


o o 



A JackieBoy 




Status: Pending 




Poor 


Average Great 


Timely 


o 


o . 0 o o 


Considerate 


o 


O 0 o o 



& Done 



Your Batings:To view how others rated you for this trip . click here. 



■ill 



IP Internet 
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